
THESE INSTRUCTIONS CONTAIN IMPORTANT INFORMATION ABOUT INSTALLATION AND USE. 

Model 

Latitude 1000 
This heater is approved for Natural Gas 
Please leave instruction manual with the owner 

Distributor 
This appliance is designed, manufactured and distributed by: 

•�'8:IHome
Tel:1300 727 421 

® 

Cannon

Latitude 
Instruction Manual 
Please read this manual before 
installing and using this heater 

Model 

Latitude 1500 
This heater is approved for Natural Gas and LPG.
Please leave instruction manual with the owner

Latitude 1000
Model

Latitude 1500
Model
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IXL Home warrants that your product and related 
supply will be free from defects in materials and 
workmanship during the warranty term. The warranty 
term is 2 years with a warranty term of 5 years on the 
heat exchangers and firebox only. IXL Home 
acknowledges this product requires professional 
installation and product removal is hazardous to 
consumers. Accordingly any necessary inspections 
and services will be carried out on site. You should 
not attempt de-installation.

2.

of 1K Marine Parade, Abbotsford, VIC 3067. 
Free Call 1300 727 421.

will not cover repair and replacement of parts that 
are subject to normal wear and tear with reasonable 
use during the warranty period, including paint, 
batteries, globes, filters, glass items, etc.;

  l.  changes in the interior / exterior surface finishes 
 such as staining or soot damage; 
m. use of flue system components not specified by IXL Home;
 n.  cost of building work to access parts that need 
 change or repair of wall afterwards. 

Customer Service Department on

;

WARRANTY
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Important
The remote handpiece includes a temperature sensor and for proper operation must be located 
within the room being heated

alkaline batteries supplied into the back

SAFETY WARNING



Important
The remote handpiece includes a temperature sensor and for proper operation must be located 
within the room being heated

alkaline batteries supplied into the back

OPERATION - REMOTE CONTROL



12. 

13. 

14. 
15. 

16. 

17. 

18. 
19. 

20. 

SLEEP function. If this symbol does not 
appear, the SLEEP function is not active. If only 
the outline of the symbol appears, the SLEEP 
function is active, meaning that the appliance will 
switch at the end of the countdown period set 
by the user and shown by symbol 15. A Solid 
black symbol indicates that you are in the 
SLEEP setting menu. 
PROGRAM timer function. If the symbol 
does not appear, the PROGRAM timer is not 
active. If only the outline of the symbol appears, 
the PROGRAM timer is active. A solid black 
symbol indicates that you are in the PROGRAM 
timer setting menu. 
Current day 
Internal clock. The clock also functions as a 
countdown timer when the SLEEP 
function is selected. 
Temperature set by user, for the heater to 
achieve desired heat setting in 
mode. This symbol does not appear in MANUAL 
mode. 
Unit of temperature measurement (Celsius -
Fahrenheit). 
Symbol room temperature. 
Room temperature, as measured by remote 
control's built-in sensor. 
Low battery. When this symbol disappears 
completely without flashing, the batteries must 
be replaced. 

21. Keypad lock. Lock function prevents accidental
operation of buttons.

Menu Navigation 
Press O to sequentially move through the functions 
SLEEP and PROGRAM then back to MODE. 
If no key is pressed for 7 seconds the display will return 
back to the active MODE. 

Adjusting Clock 
batteries inserted: As soon as the batteries are 

newly inserted the TIME display will blink. Set the current 
hour, minute and day using the : button and use O to 
confirm each value. 

During operation: Press and hold both and 3
seconds. The word "CLOCK" will appear on the screen 
and the time settings can then be changed using the 
procedure 

Keypad Lock
The keypad can be locked by keeping pressed  the “O” 
button for 5 seconds or more. Pressing the”O” button 
again for 5 seconds will unlock the keypad.

above. 

7 I Cannon Latitude

Sleep Function 
The "SLEEP" function is used to turn the heater 
automatically a a set period of time. Navigate the menu to 
SLEEP (see Menu Navigation). The SLEEP symbol will 
appear in solid black when selected and the time remaining 
until the unit is turned will appear in the TIME 
section. The time can be adjusted using the button and 
can be set at 15 minute intervals. To set the time, press the O 
button. When the SLEEP mode has been set, the remaining 
time until the heater is turned will be shown in the TIME 
DISPLAY section. Note: if STANDBY is scheduled as part of 
a PROGRAM while the SLEEP function is activated, 

is ignored until the SLEEP interval is complete. 
However, a manual STANDBY or shut disables previous 
SLEEP command. 

Change Temperature Units 
With remote press and hold the button for at least 5 
seconds and the temperature unit will change from Celsius 
to Fahrenheit and vice versa. 
Pilot Mode 
To turn the heater to pilot mode, press and hold the 
button for <1 second. The FLAME SETTING icon will 
change from solid black to an outline of the icon. 

Turn 
To turn the heater  press and hold the button 2 
seconds. 

Program Function 
The "PROGRAM" function is used to automatically turn the 
heater on and at specific times. There are 10 weekly 
programs (FIG 5). Programs cannot be added nor can 
exisiting programs be modified. 
Navigate the menu to "PROGRAM" (see Menu 
Navigation). The PROGRAM symbol will appear solid 
black when selected and the desired weekly program can 
then be selected using the : button. To turn o the 
program function, scroll down to "OFF". To accept the 
program press the button. 

When the PROGRAM mode has been selected, the outline 
of the PROGRAM symbol will be shown. 

RRocker Switch
The rocker switch mounted on the heater enables the user to 
turn the unit On or Off, bypassing the remote control.  When 
the rocker is used to switch the heater on it reverts to the last 
heat setting the heater was operating at.  If this switch is in the 
OFF position and the remote is used to turn the heater on, and 
the user wishes to turn the heater off, the switch needs to be 
switched to the bypass position and then back to the OFF position.   

automatically attempt a restart. If heater fails on 
automatic restart, it will go into lock out mode. To 
reactivate heater, switch the rocker switch firstly to 
the ON position and then back to the OFF position. 
The heater can now be started using your remote. 
If the problem persists contact IXL Home.

If this happens the heater will 

OPERATION
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LATITUDE 1000 SPECIFICATIONS 

Gas consumption 

Energy output 
Energy star rating 
Heater type 

Operating pressure 

Injector size 

Gas regulator 
Min. inlet pressure 

Fan 
Ignition 
Power requirement 

Power consumption 
Removable air filters 
Heat settings 
Air room fans 
Flue type 
Flue air inlet 
Flue exhaust outlet 

Minimum cavity 
dimensions 

Overall dimensions 

9 I Cannon Latitude

33.5 MJ/hr input (NG), 

8.4 kW/ 30.2 MJ/hr 
4.4 stars 
Gas space heater approved 
to AS/NZS 5263.1.3:2016 

2.65 kPa (LPG)

Natural gas 0.80 kPa (High) / 
0.45 kPa (Low) 
LPG 2.35 kPa (high) / 
1.0 kPa (low) 
Natural gas 2.15 mm 
LPG 1.30mm

Integral part of controller 
1.13 kPa (NG) 

3 speed 
Electronic direct spark 
240V AC 10 Amp 
switch socket 
90 maximum 
Yes 
3 
2 
Powerflue 

 61mm 
  81mm 

Height 910mm 
Width 1320mm 
Depth - Refer to FIG 26 / 28 

Refer to FIG 6 
Weight     135kg

36.0 MJ/hr (LPG)

Floating Plinth

40
5 

  M
IN

IM
U

M
 P

LA
ST

ER
 O

PE
N

IN
G

27
0

1025     MINIMUM PLASTER OPENING
1180
1320

89
7

91
0

70

30

402

10

12
0

587

26
5
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EXHAUST TUBE
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96 216

Grey enamel  
Black enamel

LATITUDE 1000 SPECIFICATIONS



LATITUDE 1000 SPECIFICATIONS 

Gas consumption 

Energy output 
Energy star rating 
Heater type 

Operating pressure 

Injector size 

Gas regulator 
Min. inlet pressure 

Fan 
Ignition 
Power requirement 

Power consumption 
Removable air filters 
Heat settings 
Air room fans 
Flue type 
Flue air inlet 
Flue exhaust outlet 

Minimum cavity 
dimensions 

Overall dimensions 

9 I Cannon Latitude

33.5 MJ/hr input (NG), 

8.4 kW/ 30.2 MJ/hr 
4.4 stars 
Gas space heater approved 
to AS/NZS 5263.1.3:2016 

2.65 kPa (LPG)

Natural gas 0.80 kPa (High) / 
0.45 kPa (Low) 
LPG 2.35 kPa (high) / 
1.0 kPa (low) 
Natural gas 2.15 mm 
LPG 1.30mm

Integral part of controller 
1.13 kPa (NG) 

3 speed 
Electronic direct spark 
240V AC 10 Amp 
switch socket 
90 maximum 
Yes 
3 
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Weight    165kg

LPG 1.30 mm

2.65 

Injector size

                          kPa (high)
/ 0.45 kPa (low) 

kPa (NG)
kPa (LPG)

LPG 2.25 kPa (high) / 
1.0 kPa (low)

Floating Plinth Grey enamel  
Black enamel
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LATITUDE 1500 SPECIFICATIONS



Weight    165kg

LPG 1.30 mm

2.65 

Injector size

                          kPa (high)
/ 0.45 kPa (low) 

kPa (NG)
kPa (LPG)

LPG 2.25 kPa (high) / 
1.0 kPa (low)

Floating Plinth Grey enamel  
Black enamel
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LATITUDE 1500 SPECIFICATIONS



INSTALLATION INSTRUCTIONS 

Regulatory Location 

Minimum Clearances Required for Flue Terminals 

See Note 1 

LEGEND: 
I = Mechanical air inlet 
M = Gas meter 

Direction of 
discharge 

P = Electricity meter or fuse box 
S = Structure Figure 6.2 from Arndt 2:2016 AS/NZS 5601 :2013 
T = Flue terminal 
Z = Fan-assisted appliance only 

D Shading indicates prohibited area for flue terminals 

Ref Item 

a Below eaves, balconies and other projections: 
For appliances up to 50 MJ/h input 
For appliances over 50 MJ/h input 

b From the ground, above a balcony or other surface • 
C From a return wall or external corner• 
d From a gas meter (M) (see Note 5) 

(see Clause 5.11.5.9 for vent terminal location of regulator) 
e From an electricity meter or fuse box (P)1 (see Note 5) 
f From a drain pipe or soil pipe 
g Horizontally from any building structure * or obstruction facing 

a terminal 
h From any other flue terminal, cowl, or combustion air intake• 
j Horizontally from an openable window, door, non. mechanical air inlet, or any other opening 

into a building with the exception of sub floor ventilation: 

k From a mechanical air inlet, including a spa blower 

Minimum 
clearances mm 

200 
300 
300 
300 

1000 

500 
75 

500 

300 

1500 

1000 

Vertically below an openable window, non-mechanical air inlet, or any other opening into a building with the 

n exception of sub.floor ventilation: 

For space heaters up to 50 MJ/h input 

For appliances over 50 MJ/h input and up to 150 MJ/h input 

* Unless appliance is certified for closer installation.
t Prohibited area below electricity meter or fuse box extends to ground level.
Notes:

150 

1000 

1. Where dimensions c, j or k cannot be achieved an equivalent distance horizontal distance measured
diagonally from the nearest discharge point of the terminal to the opening may be deemed by the
Technical regulator to comply.

2. See Clause 6.9.4 for restrictions on a flue terminal under a covered area.
3. See Figure J3 for minimum clearances required from a flue terminal to an LP Gas cylinder. A flue

terminal is considered as a source of ignition.
4. For minimum clearances not addressed above acceptance should be obtained from the Technical

Regulator.
5. Minimum clearances d and e also apply to any combustion air openings of appliances.

The Latitude heater is Fan Assisted 
This chart MUST be read in-conjunction with the full Australian Standard - Gas Installations AS/NZS 5601.1 

FIGS 

13 I Cannon Latitude 

To Assist with the assembly of the flue lengths, wet the 
inner seal with soapy water or petroleum jelly.

To assist with the assembly of the flue lengths, wet 
the inner seal with soapy water or petroleum jelly.

INSTALLATION INSTRUCTIONS



INSTALLATION INSTRUCTIONS 

Regulatory Location 

Minimum Clearances Required for Flue Terminals 

See Note 1 

LEGEND: 
I = Mechanical air inlet 
M = Gas meter 

Direction of 
discharge 

P = Electricity meter or fuse box 
S = Structure Figure 6.2 from Arndt 2:2016 AS/NZS 5601 :2013 
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Z = Fan-assisted appliance only 

D Shading indicates prohibited area for flue terminals 

Ref Item 

a Below eaves, balconies and other projections: 
For appliances up to 50 MJ/h input 
For appliances over 50 MJ/h input 

b From the ground, above a balcony or other surface • 
C From a return wall or external corner• 
d From a gas meter (M) (see Note 5) 

(see Clause 5.11.5.9 for vent terminal location of regulator) 
e From an electricity meter or fuse box (P)1 (see Note 5) 
f From a drain pipe or soil pipe 
g Horizontally from any building structure * or obstruction facing 

a terminal 
h From any other flue terminal, cowl, or combustion air intake• 
j Horizontally from an openable window, door, non. mechanical air inlet, or any other opening 

into a building with the exception of sub floor ventilation: 

k From a mechanical air inlet, including a spa blower 

Minimum 
clearances mm 

200 
300 
300 
300 

1000 

500 
75 

500 

300 

1500 

1000 

Vertically below an openable window, non-mechanical air inlet, or any other opening into a building with the 

n exception of sub.floor ventilation: 

For space heaters up to 50 MJ/h input 

For appliances over 50 MJ/h input and up to 150 MJ/h input 

* Unless appliance is certified for closer installation.
t Prohibited area below electricity meter or fuse box extends to ground level.
Notes:

150 

1000 

1. Where dimensions c, j or k cannot be achieved an equivalent distance horizontal distance measured
diagonally from the nearest discharge point of the terminal to the opening may be deemed by the
Technical regulator to comply.

2. See Clause 6.9.4 for restrictions on a flue terminal under a covered area.
3. See Figure J3 for minimum clearances required from a flue terminal to an LP Gas cylinder. A flue

terminal is considered as a source of ignition.
4. For minimum clearances not addressed above acceptance should be obtained from the Technical

Regulator.
5. Minimum clearances d and e also apply to any combustion air openings of appliances.

The Latitude heater is Fan Assisted 
This chart MUST be read in-conjunction with the full Australian Standard - Gas Installations AS/NZS 5601.1 

FIGS 

13 I Cannon Latitude 

To Assist with the assembly of the flue lengths, wet the 
inner seal with soapy water or petroleum jelly.

To assist with the assembly of the flue lengths, wet 
the inner seal with soapy water or petroleum jelly.

Do not remove flue disc 
which is positioned inside 
the flue exhaust outlet.

INSTALLATION INSTRUCTIONS



The vertical condensate drain trap and the 
condensate drain elbow are supplied with an 
adaptor which allows the fitment of a 15 mm plastic 
drain line  20mm to 15mm.

Using the dimensions for the cut-out shown in (FIG 16),
make a hole for the Flue Terminal Box Mounting 
Bracket. Do not locate the Flue Terminal Box within 
proximity of a chimney or any other source of foreign 
gases (see page 13 Regulatory Location). 

FIG 16 Flue terminal box cut-out.

Remove the fan box from the mounting bracket. Install 
the mounting bracket and the pipe location bracket into 
wall opening using suitable fasteners and flexible sealant 
between the wall and bracket A foam strip is included to 
assist in sealing the bracket to the wall. ( FIG 17). 

Using pipe and fittings supplied, route the pipe from the 
heater to the pipe location bracket, ensuring that all 
horizontal sections are sloped downwards to the 
Flue Terminal at a rate no less than 20mm per 
1000mm. 
The pipe location bracket ensures that the fan box can 
be located on to the pipes. If necessary locate the flue 
pipes using suitable clamps. Fig 19 

FIG 18 Flue Terminal Box.

FAN BOX 

FIG 19 Pipes located in bracket 

Power cable 
(length 15 meters) 

COMBUSTION AIR 

Insert the Fan Box into the Mounting Bracket using the 
Fan Box Fasteners and then mount the Fascia onto 
the Fan Box. 

FASCIA 

FIG 20 Horizontal Flue Terminal Box layout.

The flue pipes should be suitably supported at every 2 
metres with the clamps supplied. 

Cannon Latitude   16 

Outside Wall

Mounting Bracket

Fan Box

Fascia

Foam Tape

IN ION INSTRUCTIONS 

The Horizontal flue kit comes supplied with 2 elbows, 
with additional 90 and 45  elbows and clamps being 
available as optional accessories. A total of no more 
than five elbows is recommended. Flue kits will contain:

Horizontal - Flue 
The Flue Terminal Box is to be installed on an external 
wall and must be located so the pipes from the heater 
are no longer than 15m. 

FIG 17 Flue Terminal Box installation.

NOTE: It is important that the house membrane and wall 
cavity  is sealed in the vicinity of the flue terminal to ensure 
there is no migration of flue products inside the house.

837  1500 model 

587  1000 model

EXHAUST TUBE

COMBUSTION AIR INTAKE

837

21
5

9510

INSTALLATION INSTRUCTIONS
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IN ION INSTRUCTIONS 

The Horizontal flue kit comes supplied with 2 elbows, 
with additional 90 and 45  elbows and clamps being 
available as optional accessories. A total of no more 
than five elbows is recommended. Flue kits will contain:

Horizontal - Flue 
The Flue Terminal Box is to be installed on an external 
wall and must be located so the pipes from the heater 
are no longer than 15m. 

FIG 17 Flue Terminal Box installation.

NOTE: It is important that the house membrane and wall 
cavity  is sealed in the vicinity of the flue terminal to ensure 
there is no migration of flue products inside the house.

Depth 
182 mm 

454 MM

36
0 

M
M

Horizontal Flue
• 3 x 60mm dia tubes, 3 x 80mm dia tubes
• 3 x clamps (one size fits all)
• 1 x tee piece with condensate
• 2 x 60mm elbows, 2 x 80mm elbows
• 1 x 15mm condensate pipe connector
• Horizontal flue connector
 
Vertical Flue
• 2 x 60mm dia tubes, 4 x 80mm dia tubes
• 3 x clamps (one size fits all)
• 1 x flue cowl, 1 x flue transition
• 1 x vertical condensate trap 
• 2 x 60mm elbows, 2 x 80mm elbows 
• 1 x 15mm condensate pipe connector 
• 1 x vertical flue transfer box

Flue box and fascia dimensions

EXHAUST OUTLET EXTERNAL  
WALL

COMBUSTION 
               AIR 

FASCIA
FLUE 

TERMINAL

INSTALLATION INSTRUCTIONS



Use soapy water or petroleum jelly around all seals. 

length of flue  exceeds 3 meters a condensate 
drainage line will  need to be fitted to the condensate 
trap and taken to a suitable discharge point as shown in 
FIG 21 and 22. 

. If the total

condensate drain.

Removal of Outer Glass Assembly

For shipment the outer glass is retained by two screws and washers.  These are located at the sides of the glass 
assembly near the top of the opening. These are removed during installation and do not need to be reinstalled. 

1. Removing the outer fascia

Remove two 
retaining screws

3. Swinging to
lower edge
outwards

2. Lifting the glass
assembly upwards

Excess cable must be neatly stored away from 
heater. (DO NOT rest cable on top of heater) 165 135

INSTALLATION INSTRUCTIONS - VERTICAL FLUING
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assembly near the top of the opening. These are removed during installation and do not need to be reinstalled. 

1. Removing the outer fascia

Remove two 
retaining screws

3. Swinging to
lower edge
outwards

2. Lifting the glass
assembly upwards

Excess cable must be neatly stored away from 
heater. (DO NOT rest cable on top of heater) 165 135

INSTALLATION INSTRUCTIONS
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The frame must be able to hold the weight of the 
heater; 165kgs and 135kgs for the Latitude 1500 and 
1000 respectively. Once the frame has been erected, 
the heater can be placed and mounted.

Once heater is aligned in cavity frame it should be 
secured with fixing screws at the top via the front 
extension supports and at the bottom through the 
transit feet. 

19

Glass Seal 

The join between the inner glass and the firebox is sealed by the use of a graphite packing gland seal,
which is attached to the firebox by double sided tape. The glass clamps hold the glass tightly against this
to provide an effective seal. When the glass is fitted the seal is held in place.

If in service this gland seal is dislodged, it is recommended to reattach the seal by means of 12mm clear 
double sided tape.

Step 1
Apply 12mm clear double sided tape to firebox 
opening on all four sides. 
 refer to image 1 below: 
 

Step 2
Apply graphite seal to 12mm clear double sided tape 
and apply pressure to ensure good contact is made.  
refer to image 2 below:
 

Step 3
Refit glass – refer to instructions on page 18 and 21

Completed application of 12mm clear double sided tape & graphite seal.

INSTALLATION INSTRUCTIONS
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The frame must be able to hold the weight of the 
heater; 165kgs and 135kgs for the Latitude 1500 and 
1000 respectively. Once the frame has been erected, 
the heater can be placed and mounted.

Once heater is aligned in cavity frame it should be 
secured with fixing screws at the top via the front 
extension supports and at the bottom through the 
transit feet. 
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INSTALLATION INSTRUCTIONS



ELECTRICAL AND GAS CONNECTION 

This appliance is designed to operate on 240V AC 
power supply. Failure to operate unit at correct supply 
voltage may create unsafe conditions. 

The heater is supplied with a flexible power cord with a 
plug fitted. The heater must be either plugged into a 
power outlet or hard wired to a switch within the same 
room as the heater. 

Run the power cord through the cord access located on 
the side panel of the unit by pushing the access plate in 
from the bottom. The rubber grommet that is fitted over 
the cord must be located correctly in the cut-out of the 
cord access plate. Refer to FIG 32. 

A suitable double pole isolation switch MUST be 
installed externally for servicing or emergency 
shutdown of the heater. All fixed wiring MUST be 
installed by a suitably qualified person and comply to the 
appropriate electrical wiring rules. 

All electrical connections must be completed prior 
to wall lining being installed. 

It is critical that the appliance is earthed and that 
the active and neutral are not reversed. Issues 
arising from incorrect electrical wiring at premises 
will not be covered under warranty (including use 
of extension cords). We recommend that the heater 
is connected directly to a switch socket by its own 
power cord. Refrain from using extension leads. 

FIG 32 Grommet for electrical cable

Gas Connection 
A suitable isolation point for the gas supply MUST 
be installed on the inlet connection of the heater 
for apartments and commercial buildings. 

FIG 33 Remove front panel to access gas valve.

21 I Cannon Latitude 

All gas plumbing MUST be installed by a suitably 
qualified person and comply with relevant Australian 
Standards. 

1 . Remove the front cover plate off the front bottom of 
the heater (FIG 33). Note: the front cover plate 
cannot be removed after the wall finishing has been 
installed. 

2. Push the gas inlet access plate on the right side of
the heater in and insert gas supply pipe. Heater
MUST NOT be connected using flexible hose.

3. Connect gas supply pipe to the 1/2" compression
fitting (FIG 35) and tighten.

4. Test all connections for gas soundness.
5. Push the gas inlet access plate back to original

position and seal with appropriate easily removable
material.

All gas connections must be completed prior to 
wall lining being installed. 
It is recommended that the heater is turned on and 
tested to verify that both the unit and Flue 
Terminal Box function correctly before installing 
the finishing wall lining. 

• • • • 

70 300 

FIG 34 Dimensions of gas inlet

FIG 35 Remove front panel to access gas valve.

WALL LINING 

The unit must be installed and connected prior to 
installing the finishing wall lining (eg. plaster, tiles, etc). 

It is recommended that the heater is turned on and 
tested to verify that both the unit and Flue Terminal 
Box function correctly before installing the finishing 
wall lining. 

0 
r-­
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FIG 29 Required wall lining cut-out for Latitude 
1000 (dimensions inclusive of required clearance). 

0 
r-­
N 

FIG 30 Required wall lining cut-out for Latitude 1500 
(dimensions inclusive of required clearance). 

The cut-out dimensions for the wall lining are shown in 
FIG 29 and FIG 30 for the Latitude 1000 and 1500 
respectively. Ensure that any finishing material on the 
wall lining does not encroach on the cut-out area. 
Dimensions shown are inclusive of clearance for the 
heater; the fascia is designed to cover the gaps 
between the wall and heater when installed. 

FASCIA AND GLASS REMOVAL/ INSTALLATION 

After the finished wall surface has been installed the 
fascia can be inserted into the heater. 
The fascia is inserted into the heater as per FIG 31. 

Installing Fascia and Outer Glass Assembly 

1. Insert Fascia Mounting Bracket into the inside of the
heater. The brackets must be installed with the clips
facing inside in order to clamp the Fascia.

2. Ensure the front face of the Fascia Mounting
Bracket is flush with the wall. The Fascia Mounting
Bracket must sit on the outside of the wall lining.

3. To install the Outer Glass Assembly, tilt forward at
approximately 10° and slide the top part of
assembly up and into position. Once the top is
located, lower the assembly vertically until the
bottom locates into position.

4. Ensuring the Fascia is held square to the heater,
push directly into the heater until Fascia Mounting
Brackets clamp and hold Fascia.

Removal of Inner and Outer Glass 
1. Remove Fascia by pulling away from heater
2. Lift Outer Glass Assembly up vertically, then pull

bottom out to remove.

INNER GLASS
� 

INNER GLASS CLAMPS
'-:. 

,, 
"-...._ OUTER GLASS ASSEMBLY 

' 
FASCIA MOUNTING BRACKET 

FASCIA 

FIG 31 Removing fascia and glass 

3. Remove fasteners on top Inner Glass Clamp.
4. Restraining the Inner Glass from falling out, remove

the 3 fasteners on each side Inner Glass Clamp.
5. With the aid of suctions cups, remove inner glass.
6. Complete steps in reverse order to reinstate. Ensure

sealing tape is used if Inner Glass is replaced.

Cannon Latitude I 20 21

WALL LINING



ELECTRICAL AND GAS CONNECTION 

This appliance is designed to operate on 240V AC 
power supply. Failure to operate unit at correct supply 
voltage may create unsafe conditions. 

The heater is supplied with a flexible power cord with a 
plug fitted. The heater must be either plugged into a 
power outlet or hard wired to a switch within the same 
room as the heater. 

Run the power cord through the cord access located on 
the side panel of the unit by pushing the access plate in 
from the bottom. The rubber grommet that is fitted over 
the cord must be located correctly in the cut-out of the 
cord access plate. Refer to FIG 32. 

A suitable double pole isolation switch MUST be 
installed externally for servicing or emergency 
shutdown of the heater. All fixed wiring MUST be 
installed by a suitably qualified person and comply to the 
appropriate electrical wiring rules. 

All electrical connections must be completed prior 
to wall lining being installed. 

It is critical that the appliance is earthed and that 
the active and neutral are not reversed. Issues 
arising from incorrect electrical wiring at premises 
will not be covered under warranty (including use 
of extension cords). We recommend that the heater 
is connected directly to a switch socket by its own 
power cord. Refrain from using extension leads. 

FIG 32 Grommet for electrical cable

Gas Connection 
A suitable isolation point for the gas supply MUST 
be installed on the inlet connection of the heater 
for apartments and commercial buildings. 

FIG 33 Remove front panel to access gas valve.

21 I Cannon Latitude 

All gas plumbing MUST be installed by a suitably 
qualified person and comply with relevant Australian 
Standards. 

1 . Remove the front cover plate off the front bottom of 
the heater (FIG 33). Note: the front cover plate 
cannot be removed after the wall finishing has been 
installed. 

2. Push the gas inlet access plate on the right side of
the heater in and insert gas supply pipe. Heater
MUST NOT be connected using flexible hose.

3. Connect gas supply pipe to the 1/2" compression
fitting (FIG 35) and tighten.

4. Test all connections for gas soundness.
5. Push the gas inlet access plate back to original

position and seal with appropriate easily removable
material.

All gas connections must be completed prior to 
wall lining being installed. 
It is recommended that the heater is turned on and 
tested to verify that both the unit and Flue 
Terminal Box function correctly before installing 
the finishing wall lining. 

• • • • 
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FIG 34 Dimensions of gas inlet

FIG 35 Remove front panel to access gas valve.

WALL LINING 

The unit must be installed and connected prior to 
installing the finishing wall lining (eg. plaster, tiles, etc). 

It is recommended that the heater is turned on and 
tested to verify that both the unit and Flue Terminal 
Box function correctly before installing the finishing 
wall lining. 
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FIG 29 Required wall lining cut-out for Latitude 
1000 (dimensions inclusive of required clearance). 

0 
r-­
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FIG 30 Required wall lining cut-out for Latitude 1500 
(dimensions inclusive of required clearance). 

The cut-out dimensions for the wall lining are shown in 
FIG 29 and FIG 30 for the Latitude 1000 and 1500 
respectively. Ensure that any finishing material on the 
wall lining does not encroach on the cut-out area. 
Dimensions shown are inclusive of clearance for the 
heater; the fascia is designed to cover the gaps 
between the wall and heater when installed. 

FASCIA AND GLASS REMOVAL/ INSTALLATION 

After the finished wall surface has been installed the 
fascia can be inserted into the heater. 
The fascia is inserted into the heater as per FIG 31. 

Installing Fascia and Outer Glass Assembly 

1. Insert Fascia Mounting Bracket into the inside of the
heater. The brackets must be installed with the clips
facing inside in order to clamp the Fascia.

2. Ensure the front face of the Fascia Mounting
Bracket is flush with the wall. The Fascia Mounting
Bracket must sit on the outside of the wall lining.

3. To install the Outer Glass Assembly, tilt forward at
approximately 10° and slide the top part of
assembly up and into position. Once the top is
located, lower the assembly vertically until the
bottom locates into position.

4. Ensuring the Fascia is held square to the heater,
push directly into the heater until Fascia Mounting
Brackets clamp and hold Fascia.

Removal of Inner and Outer Glass 
1. Remove Fascia by pulling away from heater
2. Lift Outer Glass Assembly up vertically, then pull

bottom out to remove.

INNER GLASS
� 

INNER GLASS CLAMPS
'-:. 

,, 
"-...._ OUTER GLASS ASSEMBLY 

' 
FASCIA MOUNTING BRACKET 

FASCIA 

FIG 31 Removing fascia and glass 

3. Remove fasteners on top Inner Glass Clamp.
4. Restraining the Inner Glass from falling out, remove

the 3 fasteners on each side Inner Glass Clamp.
5. With the aid of suctions cups, remove inner glass.
6. Complete steps in reverse order to reinstate. Ensure

sealing tape is used if Inner Glass is replaced.

Cannon Latitude I 20 22
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Placement of Flame Spreader:
Prior to fitting the Firewood beds onto the burners, 
the Flame Spreaders must be placed in position. 
The Flame spreaders are located at the front of 
the burners and assist the flame to spread from 
one burner to the next.  The firewood beds sit 
on the flame spreaders locating them in place.

LOG 1 LOG 3 LOG 5 LOG 7 LOG 9 LOG 11

LOG 10LOG 8LOG 6LOG 4LOG 2

41

FIG 41

FIG 42

(FIG 43)

FIG 43

44

FIG 45 FIG 45

Removal of gas valve cover is done by removing screw 
on right side of valve. The outer glass should be 
removed prior to this.

Locate gas valve as shown in Installation 
Instructions on Fig 35, pg 22. The Gas Valve 
cover is removed from the heater by undoing 
a screw on the right side of the cover. See fig. 
Remove plastic cap from the Pressure 
Adjutsment (see FIG 36), using a screw driver 
to pry off.

SCREW FOR 
REMOVAL OF VALVE 

COVER

36

37 38

39 40
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38

39

40
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SETTING THE GAS PRESSURE



Placement of Flame Spreader:
Prior to fitting the Firewood beds onto the burners, 
the Flame Spreaders must be placed in position. 
The Flame spreaders are located at the front of 
the burners and assist the flame to spread from 
one burner to the next.  The firewood beds sit 
on the flame spreaders locating them in place.
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FIG 41

FIG 42

(FIG 43)

FIG 43

44

FIG 45 FIG 45

Removal of gas valve cover is done by removing screw 
on right side of valve. The outer glass should be 
removed prior to this.

Locate gas valve as shown in Installation 
Instructions on Fig 35, pg 22. The Gas Valve 
cover is removed from the heater by undoing 
a screw on the right side of the cover. See fig. 
Remove plastic cap from the Pressure 
Adjutsment (see FIG 36), using a screw driver 
to pry off.

SCREW FOR 
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Scan to view the video for 
Latitude 1000 & 1500  

traditional log installation 

LOG INSTALLATION
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LOG INSTALLATION 

FIG 46 Add logs 6 and 7 Note log 7 rests on log 8 

6. Lastly, lay Firewood pieces 10 and 11 in
position showed in FIG 47.

1000 Model 

LOG 10 

NOTE: The logs used in the 1000 model are numbered 4 to 11 these are the same logs as in 
the 1500 model and are positioned in the same manner. Refer to the directions for the 1500 unit 
to install the logs. Note: Logs 1 to 3 are not supplied as they are not applicable for use with 
1000 Model. 

FIG48 

PIN USAGE FOR LOGS 

Fig 49 

LOG5 LOG? 

1. Layout Firewood Beds as per FIG 48
( each bed is marked with a letter on
the rear).

LOG9 LOG 11 

Cannon Latitude I 24 

FIG 47

LOG INSTALLATION
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Traditional Log Placement - 1000 Model 

LOG 4 LOG 5

LOG 8 LOG 9
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LOG 10 LOG 11
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LOG INSTALLATION 

FIG 46 Add logs 6 and 7 Note log 7 rests on log 8 

6. Lastly, lay Firewood pieces 10 and 11 in
position showed in FIG 47.

1000 Model 

LOG 10 

NOTE: The logs used in the 1000 model are numbered 4 to 11 these are the same logs as in 
the 1500 model and are positioned in the same manner. Refer to the directions for the 1500 unit 
to install the logs. Note: Logs 1 to 3 are not supplied as they are not applicable for use with 
1000 Model. 

FIG48 

PIN USAGE FOR LOGS 

Fig 49 

LOG5 LOG? 

1. Layout Firewood Beds as per FIG 48
( each bed is marked with a letter on
the rear).

LOG9 LOG 11 

Cannon Latitude I 24 

LOG INSTALLATION



Stylised Log Placement
1. Place the Firewood Beds for the stylised logs onto the burners within the firebox.
Note the inserts have indents which locate the logs. It is important that these are in the 
correct location.

Log Placement:

1000 Stylised Logs

1500 Model

Yellow patches indicate indents for log 
placement.

1. The rear logs are placed first. These are the larger
logs with the “branches” to the left end of the burner.

3. Another row of larger logs are positioned at the front
and the central small log over the pilot.

2. Next to be placed is a row of the smaller logs with
the branches to the right of the burner.

The small log over the pilot assembly is 
now placed with a branch resting 
on the front log.

25

1000 Model
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A
B

C
FD

E

Traditional Log Placement  - 1500 Model 

LOG 1 LOG 2

LOG 3

LOG 4 LOG 5

LOG 8 LOG 9

LOG 6 LOG 7

LOG 10 LOG 11

Stylised Log Placement
1. Place the Firewood Beds for the stylised logs onto the burners within the firebox.
Note the inserts have indents which locate the logs. It is important that these are in the 
correct location.

Log Placement:

1000 Stylised Logs

1500 Model

Yellow patches indicate indents for log 
placement.

1. The rear logs are placed first. These are the larger
logs with the “branches” to the left end of the burner.

3. Another row of larger logs are positioned at the front
and the central small log over the pilot.

2. Next to be placed is a row of the smaller logs with
the branches to the right of the burner.

The small log over the pilot assembly is 
now placed with a branch resting 
on the front log.

25

1000 Model

LOG INSTALLATION



Stylised Log Placement
1. Place the Firewood Beds for the stylised logs onto the burners within the firebox.
Note the inserts have indents which locate the logs. It is important that these are in the 
correct location.

Log Placement:

1000 Stylised Logs

1500 Model

Yellow patches indicate indents for log 
placement.

1. The rear logs are placed first. These are the larger
logs with the “branches” to the left end of the burner.

3. Another row of larger logs are positioned at the front
and the central small log over the pilot.

2. Next to be placed is a row of the smaller logs with
the branches to the right of the burner.

The small log over the pilot assembly is 
now placed with a branch resting 
on the front log.

25

1000 Model
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Stylised Log Placement
1. Place the Firewood Beds for the stylised logs onto the burners within the firebox.
Note the inserts have indents which locate the logs. It is important that these are in  
the correct location.

Stylised Log Placement
1. Place the Firewood Beds for the stylised logs onto the burners within the firebox.
Note the inserts have indents which locate the logs. It is important that these are in the 
correct location.

Log Placement:

1000 Stylised Logs

1500 Model

Yellow patches indicate indents for log 
placement.

1. The rear logs are placed first. These are the larger
logs with the “branches” to the left end of the burner.

3. Another row of larger logs are positioned at the front
and the central small log over the pilot.

2. Next to be placed is a row of the smaller logs with
the branches to the right of the burner.

The small log over the pilot assembly is 
now placed with a branch resting 
on the front log.

25

1000 Model
Scan to view the video for 

Latitude 1000 & 1500  
stylised log installation 

LOG INSTALLATION



27

Remote handpiece is operating and switches heater ON and OFF.

page 24-27 for traditional logs, 
and page 28-29 for stylised logs 

29 |

1500 Stylised Logs

26

A final smaller log is placed in the front.

Yellow patches 
indicate indents for 
log placement.

1. Rear Logs fitted with branches to the left.

2. Middle row of smaller logs with branches to the right of the heater. Note the middle log is not placed at this stage.

3. The front row of large logs is place with the branches to the left of the burner.

4. The two small logs are now placed between the front three logs.

LOG INSTALLATION



27

Remote handpiece is operating and switches heater ON and OFF.

page 24-27 for traditional logs, 
and page 28-29 for stylised logs 
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1500 Stylised Logs

26

A final smaller log is placed in the front.

Yellow patches 
indicate indents for 
log placement.

1. Rear Logs fitted with branches to the left.

2. Middle row of smaller logs with branches to the right of the heater. Note the middle log is not placed at this stage.

3. The front row of large logs is place with the branches to the left of the burner.

4. The two small logs are now placed between the front three logs.

INSTALLATION CHECKLIST



To Replace the Control Box
The Control Box is accessed from the front of the heater.

4 Lift Control Access upwards, when able move  
   the two wires with grommets from the control     
   assembly.

5. Rest the control box on the edge of the
heater. The wiring to the control box is now
accessible. The LED’s indicating the Fault
Codes are visible through the opening in
the cover.

29

Remove the Filters and the outer fascia
Loosen two screws as shown.
Remove two screws as shown. 

1.
2.
3.

31 |

Cleaning of Glass
Do not use harsh abrasive cleaners on the glass 
panels. A mild detergent and a soft cloth is 
recommended.

DO NOT CLEAN THE GLASS WHEN IT IS HOT

28

Filters when in position 
need to be at 45o

SERVICE INSTRUCTIONS (DO NOT MODIFY THIS APPLIANCE)



To Replace the Control Box
The Control Box is accessed from the front of the heater.

4 Lift Control Access upwards, when able move  
   the two wires with grommets from the control     
   assembly.

5. Rest the control box on the edge of the
heater. The wiring to the control box is now
accessible. The LED’s indicating the Fault
Codes are visible through the opening in
the cover.

29

Remove the Filters and the outer fascia
Loosen two screws as shown.
Remove two screws as shown. 

1.
2.
3.
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Cleaning of Glass
Do not use harsh abrasive cleaners on the glass 
panels. A mild detergent and a soft cloth is 
recommended.

DO NOT CLEAN THE GLASS WHEN IT IS HOT

28

Filters when in position 
need to be at 45o

IMPORTANT NOTICE
When handling the burner/inserts and logs its important they remain undamaged. 
The original form in which these are supplied is non-hazardous. Should the product be damaged (broken, cut or 
ground) any dust formed will consist predominantly of refractory Ceramic fibre (RCF) with smaller quantities of 
Amorphous Silica.
Disposal Instructions/Guilder lines:
Used or damaged material should be placed in a sealed poly bag which should be then placed in another poly 
bag (double bagged) and disposed of following local regulations regarding hazardous waste.

SERVICE INSTRUCTIONS (DO NOT MODIFY THIS APPLIANCE)
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(Common for both 1M and 1.5M)

621060

1. Using the steps above, remove the control box from
the heater.

2. Reach into the base of the heater though this opening
to access the pressure switch. (Hook and loop tape is
used to fix the pressure switch bracket to the floor of
the heater).

The burners are removed by sliding to the side and then lifting 
the burner up from the plinth. On the 1000 models the burner 
slide across to the left. On the 1500 unit the left and middle 
burner are moved across to the left, and the right burner is 
moved to the right. It is important to take note of the burner 
positions, as they need to be replaced in the same position.

it upwards to remove.
6. The Spark and Flame sense electrodes are mounted on the

pilot assembly. They can be removed by undoing brass fitting
which retain them in place. The flame sense electrode is
attached to its lead which needs to be removed from the
electronic control board and threaded through the base of the
firebox. The grommet on this lead needs to be fitted to the
replacement lead.

7. Complete above sequence in reverse to reinstall Gas Valve.

33 |

SERVICE INSTRUCTIONS (DO NOT MODIFY THIS APPLIANCE)
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(Common for both 1M and 1.5M)

621060
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1. Using the steps above, remove the control box from
the heater.

2. Reach into the base of the heater though this opening
to access the pressure switch. (Hook and loop tape is
used to fix the pressure switch bracket to the floor of
the heater).

The burners are removed by sliding to the side and then lifting 
the burner up from the plinth. On the 1000 models the burner 
slide across to the left. On the 1500 unit the left and middle 
burner are moved across to the left, and the right burner is 
moved to the right. It is important to take note of the burner 
positions, as they need to be replaced in the same position.

it upwards to remove.
6. The Spark and Flame sense electrodes are mounted on the

pilot assembly. They can be removed by undoing brass fitting
which retain them in place. The flame sense electrode is
attached to its lead which needs to be removed from the
electronic control board and threaded through the base of the
firebox. The grommet on this lead needs to be fitted to the
replacement lead.

7. Complete above sequence in reverse to reinstall Gas Valve.

WIRING DIAGRAM (Common for both 1M and 1.5M)
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GENERAL OPERATION

When the heater is switched on from a cold start the inner glass may condensate and fog 
up for a short period of time. This is normal and will clear up when the heater heats up.

During heater operation it is not uncommon for the heater to experience metal expansion 
and contraction sounds during the initial heat up and/or cool down process. Due to the 
different metals used within the heater the type of noise and levels will vary. This should 
not be considered as a product fault or defect.

You heater is fitted with multiple room circulation fans. The fans will create different levels 
of noise. The most common sound you will hear will be air movement through the airflow 
channel which is normal. This noise level will vary depending on the fan speed operation.  

35 |

The electronic controls are able to be removed from the body of the heater while still connected to the wiring, enabling 
the diagnostic LED’s to be visible. It is possible to operate the heater with the control box external to the heater. 
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TROUBLESHOOTING
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GENERAL OPERATION

When the heater is switched on from a cold start the inner glass may condensate and fog 
up for a short period of time. This is normal and will clear up when the heater heats up.

During heater operation it is not uncommon for the heater to experience metal expansion 
and contraction sounds during the initial heat up and/or cool down process. Due to the 
different metals used within the heater the type of noise and levels will vary. This should 
not be considered as a product fault or defect.

You heater is fitted with multiple room circulation fans. The fans will create different levels 
of noise. The most common sound you will hear will be air movement through the airflow 
channel which is normal. This noise level will vary depending on the fan speed operation.  
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The electronic controls are able to be removed from the body of the heater while still connected to the wiring, enabling 
the diagnostic LED’s to be visible. It is possible to operate the heater with the control box external to the heater. 
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GENERAL OPERATION



NOTES:
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NOTES:
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